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Executive Summary

The Satisfaction Survey on CAAT Operations, Services, and Information Dissemination of
News, Knowledge, and Innovation in the Year 2022 explored two work scopes: the general public
and the aviation industry. There was a total of 1,210 samples. The study's objective is to assess
and understand the level of satisfaction with the CAAT's operations as well as information
dissemination, news, knowledge, and innovation, to continue developing and improving quality,
incorporating additional information from the in-depth interview. The objectives of in-depth
interview are contribute to a broader understanding of quantitative research studies and identify
strategies for responding to the needs and expectations of the targeted aviation industry. The 15
representatives from each segment were invited to participate in the in the in-depth interview: 2
representatives from aviation agency, 4 representatives from airline, 5 representatives from the
Aviation Training school, and 1 representative from the airport, 2 representatives from other

operators and 1 representative from the repair center.

The overall satisfaction survey of the CAAT’s information dissemination, year 2022 has got
the average score 0.14 less than the year 2021 ( Average 3.79, 75.8 % (2022), Average 3.93, 78.7%
(2021)) The overall satisfaction level rated by the aviation industry segment is 0.02 points less
than last year ( Average 3.43, 68.5% (2022)) , (Average 3.63, 72.5% (2021)), in line with the public
group that rated their overall satisfaction score of year 2022 at 0.11 points lower than in 2021

(Average 3.99, 79.7% (2022), Average 4.10, 82.0% (2021))
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The overall satisfaction score for CAAT's information, news, knowledge, and innovation is
highly satisfied (average 3.79, 75.8%), the overall satisfaction of the public group is highly satisfied
(average 3.99, 79.7%) while the aviation industry segment is moderately satisfied (average 3.43
68.5%) which is lower than the public group. The most satisfying aspect is providing accurate and
reliable information, while the least satisfying aspect is the variety of information distribution
channels. However, the ability to utilize data for practical purposes is the most influential factor
on satisfaction levels. It is indicated that CAAT should have done better in the area of presenting
information in an easy-to-understand format in a timely manner, which is their top priority in

terms of news dissemination, knowledge, and innovation.

The overall satisfaction rating for CAAT's service in 2022 is 0.05 points higher than it was
in 2021; (average 4.10, 82.1% (2022) versus (average 4.05, 81.1% (2021)). The aviation industry
segment has an overall satisfaction score is 0.08 points higher than last year (average 3.88,77.5%
(2022) versus (average 3.80, 76.6% (2021)), while the public sector; an overall service satisfaction
score is 0.01 point higher than last year (average 4.21,84.2% (2022) versus (average 4.20, 83.1%
(2021)).
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The overall satisfaction towards CAAT’s services are most satisfied (average 4.10, 82.1%)
The public group rated CAAT’s services at the most satisfy (average 4.21, 84.2%) whereas the
aviation industry segment rated CAAT’s service is highly satisfied (average 3.88, 77.5%); the online
services is the most important and influencing overall satisfaction levels. Considering each factor
separately, it was discovered that first-come, first-served services (queue system) are the most
satisfying in terms of time factor, while transparency, honesty, and integrity are the most satisfying
in terms of personnel providing services factor. The most satisfying aspect of service procedures
is publishing or informing about the procedures and duration of services. The most satisfying
thing about online systems is that the security of information in the online system is reliable. It is
recommended that, announcing or informing about the procedures and duration of service; the
speed and agility of the system, including the ability to attach images or files; the speed of the
online system to access CAAT services in each department, and the security of data in the online

system are the area that CAAT should develop and enhance the service to the greatest extent.

The overall satisfaction score of CAAT’s information dissemination, news and services is
highly satisfied (average 3.81, 76.26%). The satisfaction level of the public group is higher than
that of the aviation industry segment (average 3.97, 79.44% (public group) versus average 3.45%,
69.01% (aviation industry segment)). To enhance CAAT's operation process and service
performance, it is recommended that CAAT prioritize the dissemination of information regarding
aviation regulations, news, and standard practices thoroughly in an easily understanding format,
while reducing unnecessary processes, establishing a contact point to monitor operational
electronically, reducing paper documents and speed in proving services (answering questions,
coordination and following up the results). These are the factor that CAAT should improve their

service operation the most.

R
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The average rating for the officer's service expression on the survey is high (average 4.02
,79.6%). The general public has a higher overall level of expression than the aviation industry
segment (average 4.10, 82.1%, compared to 3.85, or 77.0%). The most satisfying aspect is the
officers execute their duties with integrity and fairness, without bias. In contrast, the officers
express their attention to problems/errors and willingness to assist are the factor that has got the
least behavior expression. Officers' collaborative efforts toward the success of the service operator

are a significant factor that influences their service expression to the respondent the most.

In this regard, the research team analyzed the factors affecting overall satisfaction by
identifying CAAT’s strengths and weaknesses of the service so that the organization can set up

stretch goals to elevate customer satisfaction. The issues are presented as follows:

1. CAAT's Information dissemination news and knowledge has been disseminated fairly
without bias, which are rely on the international papers, reliably, accurate, up to date; the
information can be practically used is the “strength” factor that CAAT has done well and should
maintain the standard. Additionally, CAAT should prioritize improving the presentation of
information in an easy-to-understand format and communicating information in a timely manner
so that it can be used practically benefit the current situations; however CAAT should have
emphasis on the communication process and disseminate the information to the operators more
for both of the CAAT's communication dissemination using infographics to attract wider
audiences; alternatively, a variety of communication channels (online) will also contribute to

communication dissemination.

2. CAAT’s services should prioritize the announcement or information of the service
procedures and services duration; the speed and agility of the system, including the ability to
attach images or files; the speed of the online system to access CAAT services in each department;
and the security of online data. While knowledge and the officer's competency in answering
questions and providing accurate advice in a professional manner; international standard and

work integrity with no bias on the first come, first serve (Q-system); and delivering services within
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the promised timeframe with a willingness and politeness to serve with integrity and

transparency are CAAT's "strength" factors, CAAT shall maintain these as their standard.

However the CAAT should give important in adding on the services’ operational speed,
the appropriateness of the office service operation ( office hours) a variety of service channels;
arrange website to easy-to-read and systematic format (font, font size); and an easy-to-complete

form that can be easily tracked after submission.

3. CAAT’s officer behavior expression of working with integrity and transparently without
accepting bribe and the officer treating everyone equally demonstrating good governance,
understanding the customer needs are CAAT’s “strength” factors and should be maintained as
their standard. In addition, the officer working devotedly to ensure the services achieve
customer’s expectation, the officers think about the customer prior to their self-interest and the
officer assist one another to achieve the customer’s needs are the factor require CAAT’s attention
to improve urgently. Other than the factor said before, CAAT should improve or elevate the
service quality such as the officers work correctly in both of information given and the services
process. The officers stay focused on solving the problem as well as propose solution to resolve
the problem. In addition to this, the officers should coordinate within their department to meet

the customer’s expectations.

From the past 1 year’s operation, the majority of the respondents (52.6%) commented
that CAAT’s image in 2022 is better than last year (2021). The public feel that the CAAT image is
better than 2021, underpinned by the faster service operation in addition, CAAT implemented
more of the modern IT technology which is considered the respondent’s primary reason. 63.7%
of the aviation industry segment agreed that CAAT's image is the same as last year, as did 37.6%
of the general public. 20% of the public group rated that CAAT's image is worse than it was in
2021 due to adding complexity of the aviation regulation, which has complicated the work process

and made it difficult to track; the compliant has no progress, whereas 33% of the aviation segment
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commented that the processes are worse than 2021, the main reason is that the service processes

are slow/longer waiting time and more complicated

The overall CAAT’s engagement as measured by the net promoting score (NPS) is 64.38%;
the NPS of the public group is 69.96% while the NPS of the aviation industry seement is 51.69%
(average 4.02, 80.39%); the highest engagement factor is “I am willing to support CAAT for their

continued improvement and be part of the success.”

An in-depth interview with a respondent from the aviation industry segment revealed that
service time is the most anticipated factor that CAAT should work efficiently on their operation
time and deliver the required information within the specified time; CAAT should speed up their
service operation to continuously align with service demand. It is expected that CAAT is available
24 hours a day, especially for urgent matters. Regarding personnel servicing, the operators expect
CAAT officers to be knowledgeable especially in the area of aviation regulation and law, and the
general information of aviation which would enhance the CAAT's professional image. For the
operation process, the respondent anticipated that CAAT would have a stable operational system

and easy to operate and time efficient to upload data efficiently in terms of document.

In the view of the news and information, the aviation industry segment anticipates
receiving diverse information and news with appealing content, such as newly adopted legal
communication information, easy to comprehend without ambiguity. Due to the law and
regulation contain ambiguity information. If there is a modification to new rules or regulations,
the affected operators must be informed immediately. Additionally, the information
dissemination channels of various aviation laws should be user-friendly, and information should

be easily accessible on the website.

&2
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The operating or communication with CAAT, it is noted that CAAT is highly competent at
coordinating and contacting, which facilitated the operation and service delivery process. The
aviation industry seement viewed that CAAT officers are polite, enthusiastic, and willing to assist
or resolve issues. Officers of the CAAT adhere to the principle of good governance by operating
with honesty and fairness and by not accepting bribes. Many issues must be resolved to enhance
the quality of services and employee motivation are: Insufficient staff to provide services, resulting
in staff accepting too many jobs and causing work delays; documents are lost because of the
case of transferring work to multiple officers. Infrequently, the transmission of information to other
departments is not always clear, resulting in misinterpretation and misunderstanding. Lack of a
monitoring system to track the issue's progress. Multiple divisions or departments of responsibility
with various obligations make it difficult to schedule a meeting within CAAT. This hinders cross-
departmental liaison for the participating departments or organizations, which causes a delay in

the timely dissemination of information from/to various operators.

Concerning the engagement matter with CAAT, the researcher observed that CAAT's
officers are well-coordinated due to work collaboration; the staff are friendly and treat everyone
equally focusing on their work per the service standard principle. The majority of the aviation
industry segment suggest the engagement elevation within CAAT by increase the level of direct
communication so that operators can seek advice directly from CAAT and pay attention to
problem-solving support from one another. Typically, aviation industry segment obtain
information from the CAAT's website regularly; CAAT is willing to support when requested and
always willing to support without hesitation; CAAT keep the operators well informed of the

law/regulation as well, attend the meeting to align work direction.
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Nonetheless, in order to obtain information for the preparation of strategic plans, including
customer relation/management plans, it was determined that CAAT should focus on establishing
a team to meet annually with aviation operators to discuss the mission and the required support
to agree on the policy or collaboration necessary to drive policy agreements or to expand
cooperation with relevant agencies in meeting organization. Training, educating relevant
departments, or pushing for cooperation in the preparation of new projects that are efficient in
understanding aviation-related measures and requirements. CAAT officers should regularly
undergo an aviation knowledge test to ensure that no errors are made when providing information
to operators, and an online monitoring and coordination system should be implemented. This
will enhance CAAT’s professional image in providing information. CAAT should deploy an online

system to track, coordinate and monitor the service operation.
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d19ntoyamensanmuiidsns uasisiiuteyanesuladmunguiiegeilanvualy laedinig
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Ausruswdeya 2 35 il

1. naiudeyamenuuasuniuvitesulal Ingld Snap Surveys Platform dsisAdnyvau

pouLUvdaUnunIseaulatEIuneBiLa

2. Mslgnsdnnduniwal (Telephone Interview)

nuewme URL dmsunisiinfiewuuasuniuesula

1. yaUszansU
- atunwlng
https://onlinel.snapsurveys.com/CAAT Public
- aUUNMYIDING Y

https://onlinel.snapsurveys.com/CAAT Public

2. YPRREINNTIUNITTU
- atunwlve
https://onlinel.snapsurveys.com/interview/Interview/Next/0339cb0c-a269-4d8a-
b997-5377a2bbeall
- aUUAYIBING Y
https://onlinel.snapsurveys.com/interview/Interview/Next/0339cb0c-a269-4d8a-
b997-5377a2bbeall
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2.6 N1IAIVANAUNTIN

o

Aei 3Tadidnan1nlunisanidunisdnivteyavuinlug asiaaeunIugnaeItaya
(Quality Control) asUuvindayanigaauiiawmes (Data processing) wazinitAs1zni-Unad
(Analyst-Statistician) I#ae19n5U2993 Enfnensyanadiduninaulsed wagminaudang
(Part-Time) AsuAsEay WiInUFIA 1w, Supervisor, {3AN1591UA1AaUIN, HIANITUTEUIANA

4 U

udagdanislasiniss Wudguanassuiiaveuluwiazaiunu fsil
2.6.1 MIDUIUNUINY

Wi ndunudeadreusuneuliuaniuny Weviiaudlaingussasd

\AT9eilan1539e nsvuIuMsineu MsufuRdilucunirauu wagnsundywildesdu
2.6.2 naiiudoyaninaun
WmtsEaugIan1slasanis way/vieguilesluwes reedunanisalagluiiug
nagalIal WersYiemdswazuilulyninsiaaeunugniesreideys wazAuseuTauved
LUUARUNTY Wi OUTIAIUANMSYINUlTlANIATEIY
2.6.3 MIATIVADUANIUYNABIVBILUUADUNUNAIUNTAUAWal
WwthisgRugUileshiees agvin15nsiananIn (Quality Control) kuuaauny

NNYA WienTI@aUANUATU ANy uazAuduiusvesAmaulull oy amindeya

Wauysal gueshiwesludaouauiiaiy Tudisegluiundisaanuy
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2.6.4 N1 TI@UANTY Quality Control

Wne QC nsesadaLuvdauauvesninuduwalvnAY Lazyin1sduiie
nyrvaeunauludingusiieg1ednadslddesnindosay 30 wiolvuuladndunisdunival

nasdminengneee neulzidsdufintdeya
2.6.5 mstuiindeya

LAfMUANIIAIVALLITEATIAOUAMAINANNTUABUYDY 1ISO9001:2000 Tneuseana

v =

Jeuay 30 voslayalvgnUuiingnass enisnsiaasuludnuue Parallel Run @amnnuindadng

Y

a o = b4 a % v
RANAIAYDINITUUNN A2ADISUIANITWA LT Uviud

2.7 NM15ATITRYDNALAZADAN MY

Y

2.7.1 MyIATIEviveua

lun1sisiendeyanseil anglTeasyinslaneideya aiglusunsuneuiiames
Tun153nssviad ALt anssasun (Descriptive Statistics) WaEN1INAADUANUATIU AITULANG S
AUFURUSA8ad ALT 901N (Inferential Statistics) kagllsusI8NUATUN N1 INBuaE

va o

M189ngy Inganzeiiddernglunisnsirdeuiigatsnys
2.7.2 adnlyluns3de

n13d1sanuianelavesUssrvumar Usenaunislugaainnssunisdudens
U URUYes Nun. waznsmewnsToya 913815 aarAuikas uinnsIuUsednd 2563 Aneddela
Ifatialunsinseideya lagldisnsadiinssaun (Descriptive statistics analysis) laln n154an
W99A2UE (Frequency) wa@niA15e8as (Percentage) Aade (Mean) Lﬁaa%mssﬁ’ayjaizﬁumm

Nanala
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wanand dmnnsUssifiuresnesgiuainaiiinasdouusnduanufonslaly
5 szov fazdulszlenilunmsuiouiisunanisdrsaanuiinelaluesalidnieludnvuzues
Comparative Satisfaction Survey flazanunsathluiludrunilsvainisseufisutuaisenou
miilduarnisdguinsgiunsdisaauianelavesgnddauinises nwm. Adndnunmst
Msutsrindsvesnnuiianelaniurasnzuuy Taglunsiansansgduanufionels ligniaudsmy

gnin1sdndunsniatueenidu manufiswelawdendu 5 sedumunuifaves Rensis A. Likert A3il

= A v
A15197 5 LnawailunisuUanansluuadelayazluuS ouay

naaiNsUTELTUNG sTiuAzuULIRAY szRuAzuUUTERY
flanelasniige/suiunndiae 4.21 - 5.00 90.1 - 100.0%
fanelaunn/sugunn 3.41 - 4.20 70.1 - 90.0%
fanglatunary/suiuna 2.61 - 3.40 50.1 - 70.0%
analaves/Suitios 1.81 - 2.60 30.1 - 50.0%
flanelatesdign/susiiosiian 1.00 - 1.80 0.0 - 30.0%

2.7.3 MATIEveya
1) MyIATIERUayaidanssa (Descriptive Statistics)

Ay 13vaglindnnisadalunsidedmiuuUanani1sd1sisgad g anssan
(Descriptive Statistics) @usunisulanauazn1sasuninsiuyiauavesuide laeldlusunsy
AouTIMEIA 55U (Statistical Software) Tun1shnsgideya Inglaunaueludnwagnisussens

Joya lawn Sesar Aredy drudeavuninsgiu Wudu 119 Tuanuiddelainisunausluzuuuy

< v = v < = N 1Y) =
$1519 NN LWJuUnuY LW@I‘VTa']lI']iﬂL‘V?‘Llﬂ']Wi'ﬁJﬁUE]\clﬂ'ﬁﬁﬂ@']ubl)ﬂ@ﬂqﬂsﬁﬂL"U‘Ulﬂﬂsﬂu
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2) MTIATIENTeYATeLIY (Inferential Statistics)
2.1) MFIATIENTeNTNamnDTEAUANUTIND LD

n193LAs1evidadefdnadeseauniuianelavenisuinis ansd3delaly

ArduUsEANS anduNUsee19918 (Pearson Product Moment Correlation Coefficient) Tun15un

a 1w

Auduiusvesiiuls 2 miniludaseseiu lnewiazimiinsindeyaluszdudunsniadu (Interval

4
v [ v a

scale) IngAAnudunusazidumdindnsnavesnnufianalalunsazaiussnnufianalalaesiy

o w

TngziiNsNaas ULy A UNIIENRYIANUAUNUS warwlanunueupIAduUsEans

<

A15199 6 N1SWUARINUNLNBYRIANFUYSEANTANAUNUSDE 199

Andulszans STAUAMNFUNUS
0.91 - 1.00 GAE
0.71 - 0.90 o
0.31 - 0.70 Uunang
0.01 - 0.30 i

2.2) MINATIEARNANTENU (Impact) AkaneszauauNanelalagsiu (Strategic

Performance Matrix Analysis)

Strategic Performance Matrix Analysis Wun1sdasigvinansgny (Impact)
Nilnaneszaunnunanelalagsin lngazldamansenu (Impact) Wag AzLuuAIUNINela

(Satisfaction) wwustadeniuszifiuaslu an513 4 Yo (Matrix) wielinsiuisseiiuiidugauis

a

Usziiufmssnuiseauld wasuseuimdutgum samdsaraunisudlelagfiansuinansgnu

LY

(Impact) 1udiy
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A 2 Strategic Performance Matrix Analysis

Uuvsauflududuusn ldAudnuaauia
1.0
0.9 o i ar d o= o
UstifufirasuTuusauile Judduusn ALY
0.8 ; .
- HaNENUGITIA RSy - HanTMURINTIR NRse
0.7 oo - = 3 o a
_ - ldSvaswnnlsdiunnuitaalan - lFumswan/rsiiunruianalage
'—: 0.6
g 05
\=|. 04 ] g i
T Ussiuiinasufusaudle dlaillana Ussduiinldfudn Winwseiu
: 03 o g--3-3--pz
NansznuRInTIe ady - wanszus NI uady
0.2 e - = = e = =
lasuazuinnfrediuaaravealan - lafuRaunnfzdunriaiswalags
0.1
0.0
0.0 1.0 20 30 10 50
Yuvsauflvdaillonta g FnuuIns§Iu
] szauAuRanale L]

o @
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= =
UNN 3 HANITANEN

3.1 NSNAEDULATDIAN LETUNISE1593

AMendaanadiang esilelun13d1993 wagdnris1aLUUARUN N YDA AN T HY
NIATIVADULATLAUTEUIINANENTIUNTANTIVFURAR TuLT1uds Iihuuvasuaulunaaey
fungusegneiirmuely Tnefisunuiedsiivhinsmeaeunuuasuauiiaa 30 18 Tunismeadeu
ANALTBane (Validity) veauuvasuany Tulivesamiisansednsaasunsldnwnlnsanm
n3edu gndes Fatau seumey Lileliaunsadenuvangldnsaiu uazdedaluwuuasuany
uiardafesanisaiananud mnualdog1usiass lnslunuuasuaiui ldviinimaasy
Tnsmsdunsaifungudimuned idudunuessnisdisansed wudi faounuvaevany
dnnudiladonvesnuuaeuniueg i uazanunsanoudauldnsinunisdennunune

U NAGHEYON

dmsunisnaaeunIug ey (Reliability) angs 398ld35 MA@y Cronbach’s Alpha
FepnvaeszAuAIUTeiuilaagdadlininit 0.7 TunsmaasuwuuasuaIunYAilA1 Cronbach's
Alpha ag lutnaugi W 1uid sulvlunisnaaeui lnedsiuazidenvesan Cronbach's Alpha

VYaLUvaaun1uN 0.989
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3.2 wamsd1sauszvvunaziussnaunislugaamnssunstu

nsdTIanNianelavetUsevuargUsenaunsiugnanssunisiudentsug i
UDI NN, UAZNITHERNTTBYA U781 BadANsuazEInnTsy Usednd 2565 ladnisiiusausi
%’agaﬁgwm $1unu 1,210 fhegne wseenilu nguuszrewily Sy S1utu 846 fegs uay
NaueRaIMNITUNITTU 91U 364 MBE1s AIMTUNITAATILINANITANTIV LU NAUDNANITATIT

paniu 6 du Ae

@il 1 wAnssunsdudie wagdemianisiutas

duil 2 Auianelason1sneunsTaya ¥19815 89AANNTHATWINNTINTVDY ANN. WiBY
YolEUBLUY
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3.2.1 Msfuiuazuszaunisalnisinaiadniens
1) nMsfanudayainlmns

nsfnAuteyar A sHutemsdenia 9 Tuts 30 Tufdan (s1edl 7) wuin
Tunwsnvainguiegdnduiovay 46.4 finaginnudnansduuiaiu sesmaunfe Sovay 27.4
fnsAnaamniunterfounniu luvasi Sovas 26.1 WildRnnudeyatmasias uaziilefiarsan
Suunmudnuaznguiietns wuin nguuszmsuludnlng  Sau 366 Audnautniansidu
ueiu Sevar 43.3 sasaanlildfnnutnaises Seuaz 29.4 uazinishinauyniuiaieunniy
Sovaz 27.3 vauzfiediu nquanamnssuni1sty dnazfenuaarsiduuisiu Sevay 53.8

sesaaundinAneuyniu vise Weunniu Sevay 27.7 uaslilafamuiay Souas 18.4 Aann19N 7

M15199 7 ANUIUNITAAAILTBLAYIIANTNIUT DI 9

UUNAUANYULNFUAIBEN
4 ANTW < —
AUA Uszvnyunaly PAAINNIIUNITUY
I | Sewaz W | 3ewaz U Sowaz
1. fianuuneiy 562 46.4 366 43.3 196 53.8
2. N3U %30 Hounniu 332 274 231 21.3 101 21.7
3. ldlafamuiay 316 26.1 249 29.4 67 18.4
FIUNSFU 1,210 100.0 846 100.0 364 100.0
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2) daamslumsanaudayad1ies

AnsdmsuNquAled 19 niinisAnauteyar1a1s wud dalngiinazinniy

k11U Facebook tundn Aalusesay 80.6 5998911A0 Youtube ($auay 45.4) wasline (Sauay

37.7) WBaNA1sUINNSNYUENANAI9E1 NUIT Nanguusevuiilluaznguanamnssunistu

finsAnnudeyatasiiudesig q aeandesliluiiemaderduiunimeiy fuinen1sinniy

W11 Facebook 1ludiulug) (nquuszyvuinly Sevay 85.4 wazngugnainssunsdu Sesas

71.0) #9mN31991 8

M19197 8 YoINNRANUTELAY1IANS

UNAUANYULNFUAIDEN

ANT — —
. , Uszyrvunaly PAFIMNTINNITUY
YDINY (37U 1,210 519) . .
(R1UU 846 518) (R1UU 364 518)
1w | Fewaz | 9wy | Sowa UM Soua
Facebook 721 80.6 510 85.4 211 71.0
Youtube 406 45.4 299 50.1 107 36.0
Line 337 37.7 201 33.7 136 45.8
WEGH 294 32.9 197 33.0 97 32.7
Instagram 150 16.8 86 14.4 64 21.5
Aodafiumt 017 nlsdefium,
R 122 13.6 52 8.7 70 23.6
URYans, 115819
Twitter 115 12.9 78 13.1 37 12.5
Gulusdu 89 10.0 30 5.0 59 19.9
my 72 8.1 30 5.0 a2 14.1
B 9 524 23 26 11 1.8 12 4.0

nugwng aansaneulauinnil 1 dmeu
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[V 7]
v a

vl pnsandmiuteInmaniinguitegedulugfanudeyadniansdiaaduy

Facebook Antdusasay 57.4 599891170 Line (3auaz 10.9) wazYoutube ($ovaz 9.8) Wafiasan

MNENwLNaUFIBE1s WU envaennsedliluiimmufediunmein Awm1sei 9

A3 9 YOIMNIMENTRANIUVBLAYIIANS

ANTU

UNAUANYULNFUAIDEN

_ . Uszyrvunaly 2AHINNTIUNITUUY
FDINY (MU 1,210 519) . .
(37uU 846 518) (37uU 364 518)
37UU fppar | ?wau | Sewaz 31U $auaz
Facebook 513 57.4 377 63.1 136 45.8
Line 97 10.9 53 8.9 44 14.8
Youtube 88 9.8 71 11.9 17 5.7
RG] 77 8.6 54 9.0 23 7.7
Gulwsiou 9 49 55 12 2.0 37 12,5
FADAINUN 919 NUIHDNUN,
- 22 25 8 1.3 14 4.7
UReans, 15819
Twitter 17 1.9 10 1.7 7 2.4
Instagram 16 1.8 6 1.0 10 3.4
B 9 524 1 1.2 a 07 7 24
my 4 0.4 2 03 2 0.7

e naulaiiieadnauifen

o
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3.2.2 Uszgaumsaluazadnuisnalasanisimennsdoys 411813 a9AAuiuasuinnssy

Y9 AN
1) Uszaun1sallunissunsudaya 917815 29ARNTUATUIANTINYDY ANV

nUszaun1sallunsTunsuteya ¥10a13 99AANSIATUIANTINYEY NN, WU
Tunsinasunsuteyaruivledvesdtinaus (www.caat.orth) iWundn Andufesay 55.0
509891AD lasuransHiudedennesulall Wy Facebook, Line, Twitter, Instagram, Youtube

(5omay 32.1) wagFacebook (CAAT.Thailand) (5aeag 30.3)

WieRansanmudnuanguiiegs wui uledeesdineus Swnaduyaamiaman

v
al

fnanguuszanvuialy wagnguenamnssunsduldsunsudeyatnasves amn. (nguuszvivy
vald Amdusesay 47.2 wazngquanamnssunsdu Anduiesas 73.4) sesasunde dedsnn
poulall (Facebook, Line, Twitter, Instagram, Youtube) (ﬂﬁjmﬂiz‘uwu‘ﬁ'ﬂﬂ Andusesas 35.6
waznauanamnssun1slu Anlusesay 23.9) uay Facebook (CAAT.Thailand) (mjwimwuﬂl’ﬂﬂ

Anlusauay 28.0 waznguanavnssunsiu Anlusaway 35.7) Am13199 10

o @
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M13199 10 Yszaunisallunisfunsiudeya 917813 9RAUIIarLInNTsUYes Nnm,

UNAUANBULNFUADE1
NINTW = —
dosuns (19 1,210 378) ‘:Jiwwumlﬂ qs:amnisumiuu
(37uU 846 518) (17U 364 518)
| Fewar | dwau | Fewar | dwuau | Fewaz
1. Vivledvesdiinau = (www.caat.or.th) 666 55.0 399 47.2 267 73.4
2. Aodsnuoaulall (Facebook, Line, Twitter,
Instagram, Youtube) 388 32.1 301 35.6 87 23.9
3. Facebook (CAAT.Thailand) 367 30.3 237 28.0 130 35.7
4. ldwwesunsiudnmaisunneu 249 20.6 222 26.2 27 74
5. Wwithflanenstw/aunudy 140 11.6 7 0.8 133 36.5
6. YANTUDY CAAT 125 10.3 25 3.0 100 27.5
7. dindneeulall 80 6.6 48 5.7 32 8.8
8. dolnsvia] 76 6.3 a1 48 35 9.6
9. Line Group 7151 CAAT agllunay 66 5.5 39 4.6 27 7.4
10. 91uUsEYIVINTG dUNU waringsAng 46 3.8 12 14 34 9.3
11. Aofefiunt (mlsdofiust, Dneans, 115813, wRusiu) 36 3.0 15 1.8 21 5.8
12. AovInuheuniaiy 1wy Aua./as./n. 27 2.2 17 2.0 10 2.7
13, Heing 20 1.7 8 0.9 12 3.3
14. Fosnn9du 9 (Email Y9INUENY,
Lﬁau/ﬂuiﬁﬂ WU, @NSUTTUVDIRIANT/ 15 1.2 7 0.8 8 2.2
wilsdeldgw, Suddmie/usvniaus)
15. ulasau 9 Google.com, Dji.com/Dji13
store.com, msn.com, Thai Technics.com, 9 0.7 6 0.7 3 0.8
Pantip.com)

nuee nouldlesineuLied

o
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2) daaneiisiaenisiunsudays 11813 89AANSUATUIANTINVRY NV,

dmsudeameiinguiegdnlngidesnissunsiuteya ¥nans ssdauuaz
winnssuwes nun. Senaduiulsdvesdnineu 9 (www.caat.or.th) Snwduiieniu Aadusesas
67.8 S09a3u7Ae dodeauoaulall (Facebook, Line, Twitter, Instagram, Youtube) (3o8az 38.0)
wagFacebook (CAAT.Thailand) (Sesay 36.4)

defansanaudnwauznguiiegns wuin duladvesdiinaun dnadudomiman
fivenguuszarvuialiuaznguanaivnssunisdu AOINITTUNTIVTRYAYIIAITVDL NN
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dosuns (S 1,210 378) ‘:Jiwwumlﬂ qs:amnisumiuu
(37U 846 518) (71U 364 518)
| Fewar | dwau | Fewar | dwuau | Fewaz
1. Vivledvesdiinau = (www.caat.or.th) 652 67.8 388 62.2 264 783
2. Aodsnuoaulall (Facebook, Line, Twitter,
Instagram, Youtube) 365 38.0 294 47.1 71 21.1
3. Facebook (CAAT.Thailand) 350 36.4 230 36.9 120 35.6
4. WahitanennsOw/aunudu 112 11.7 4 0.6 108 32.0
5. YAannsuad CAAT 107 111 19 3.0 88 26.1
6. dinUmesulall 56 5.8 43 6.9 13 39
7. Line Group 151 CAAT agllunay 53 5.5 34 5.4 19 5.6
8. dolnsvia] 39 a1 30 48 9 2.7
9. UUSERWANINIT FUnU Uavinssans 30 3.1 9 1.4 21 6.2
10. Fodsiu (milsdofiust, dnoans, 15ans, wHuw) 18 1.9 11 1.8 7 2.1
11. Fon9BY 4 (Email voemaee,
Lﬁau/ﬂui’ﬁﬂ WU, @NSUTTUVDIBIANT/ 15 1.6 7 1.1 8 2.4
wilsderdvy, Hugdmvie/uieniaus)
12. AovInuheuniaiy 1wy Aua./as./n. 13 1.4 10 1.6 3 0.9
13. ulasau 9 Google.com, Dji.com/Dji13
store.com, msn.com, Thai Technics.com, 7 0.7 6 1.0 1 0.3
Pantip.com)
14. oing 5 0.5 q 0.6 1 0.3
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nguuszrwuialy fanufianelalaosmeglussdufionelounn (Aiads 3.99, fovas 79.74)
uazngugaamnssumsiuiianufimelalaesiuegluszdufionslainn (Anade 3.3, fovaz 68.55)

Felpeninnauuszanguiill fwmsei 12

M19197 12 anuisnelalagsiunlnen1 e Lnsvoyau1IaIves Num.

nauA9E19 Alady Souay %T2B
AINF (31U 961 518) 3.79 75.82% 64.1%
- nguUszrvuinly (S 624 10) 3.99 79.74% 73.4%
- NRUENAMNTTUNSTU (F1UIU 337 578) 3.43 68.55% 46.9%

U8R Top 2 Box (%) e dndiuvesngusmetanlvinziuy 4-5 Azl
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Alady Sovaz %T2B Alady Sovaz %T28 | Anade Sovaz %T2B
Foyaundetie gnivasiud, 4.06 81.19 76.8 4.21 84.29 82.5 3.77 75.43 66.2
Tdeyaidunans liifiend 397 79.42 727 4.1 82.02 774 3.73 74.6 64.1
B Anmaideieldluszivaina 397 79.48 725 4.1 81.99 774 3.74 74.84 63.5
anunsadeyaluliusslonilaase 3.97 79.38 712 4.13 82.5 76.4 3.68 73.59 61.4
Homdeyadiauaenadestummmsaitagiu 3.8 75.94 64.5 3.94 78.75 70 3.54 70.74 54.3
doansteyaldsings viunan Tusslendls 3.72 74.32 59.5 3.89 77.79 66.3 339 67.89 46.9
T¥5uliingiin sUnm Foldvhanla Whlalsie 3.71 74.11 58.5 3.89 77.88 67.3 336 67.12 42.1
dovidnlaldine 3.68 73.63 58.9 3.87 774 66.5 333 66.65 44.8
Anudwlunsidrtisloya 3.63 72.61 54.4 3.78 75.51 60.6 3.36 67.24 43
Anuthaulavesdayarians 3.6 72.03 53.7 3.73 74.62 59.1 336 67.24 43.6
PO WM THELNI TV NV 3.43 68.57 44.6 3.58 7151 52.4 3.16 63.15 30.3
wuBWe Top 2 Box (%) vanefla dndiuvesnguietnailviazuuy 4-5 azuuy
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Tnes7u Ingldmduysyansandunusesnsiievaafissdu (Pearson Product Moment Correlation
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a o

Mmihnsusediu dawasieseiuanuiianelalagsalusyiugs (Aanduiudeysending 0.71-0.90) uay
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s a

a1 YR = [ v Ao o v aNa a 1 [y =2 1
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fananauniian sesasn Wenndlalddie (0.855) wazdeasdeyalasings vunan Tadusslonild
(0.847)

YU NANAAAIMNTINNITTU WU arnrsadrveyaluldusslevidlaasa
a v v ¢ a = v Ao o w Aa a ! o = 1
fieanduiusasngn (0.834) Fudutaeniiamudrdyuazddnsnaseseauanuiisnelavesngy
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a o A ' = Aa 5%
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NI B ~
4. . Uszvrgunaly AFMNTTUNITUU
Usziaunuseiiiu (37u9uU 961 518) . .
(MU 624 519) (3MUU 364 919)
ANEVFNNUS | nsuUana | Alanduwus | nsudana | Avavduius | nisudana
awnsoihdeyaluliuseleniliasa | 0.854% a9 0.853** a9 0.834** 4
doanstoyaldsinga vunm
Tsslowdls 0.852%* 6N 0.847** &9 0.830** 6N
dUszleonila
Wevninlaladng 0.846** a9 0.855%* a9 0.787** 4
\Wenmveyaiinuaanadaaiy
o 0.838** 3 0.846** 3 0.800** 3
winnsaddagiu
Tg8ulnnswin guamw
L s 0.825% o 0.834%* o 0.753* o
doliauly Whlalade
Joyaueiio gnaodusiug 0.823** 6N 0.831** 6N 0.767** 6N
Titoyailunans liflend 0.821** a9 0.841%* 4 0.748** g
Anudglunsidiifteya 0.816** 6N 0.814** 6N 0.787** 6N
fdAnnsweielalusedu
0.815%* 3 0.833** 3 0.754%* 3
a1na
Anuaulavestoyaniens 0.811** R 0.807** R 0.794** R
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ﬂ’]iﬁ’]i’mﬂ’l’]ﬂJﬁﬂW@I’wﬂﬂEJS’J%JﬁﬁGiE)ﬂ’]iLNEJLLWi'%jEmUaGUI’]’Jﬁ’]?UE]\‘I avn. T 2565 (Aads 3.79,
Yowaz 75.8) danuilanelalasriusenismeunsdeyatnaisves nwn. doondn T 2564 (Aiads
3.93, Yovay 78.7) fidadsanas 0.14 lnonqugnaivnssunisfuiiszduauianelalaesiude
NSweUNITaYaYIasves nvm. 1wl 2565 (Aade 3.43 Seay 68.5) toanin V2564 (ALady 3.63,
Yovay 72.5) finaduanas 0.02 luvaeil nguussrwuhluissdunrumonelalnessdenisneuns
Tayav1Iansves nwn. tud 2565 (Aade 3.99, Yoay 79.7) 1NN U 2564 (Anady 4.10, Sovaz
82.0) fifndvanas 0.11 iefinrsanseussdiu wuin ynussdufienuiovelalnesiudenaineuns

Toyar1Iansves nwn. deenin U 2564 69p13199 15

M13197 15 MsidSeuiiguladendmansenusionnuiianalalaeriuiiison1sneunsioya ves num.
52T 2564 uazl 2565

EQIRTGEHEGITVEL HI P LERE
AT - =
. . Uszavusialy gnamNsINN13tU
shuissd (31U 961 518) .

Usziauisaii (Q"ququ 624 5189) (37UU 364 518)
Aady fouas Aade fouas Anade LG
¥ 2564 393 78.7% 4.10 82.0% 3.63 72.5%
U 2565 3.79 75.8% 3.99 79.7% 3.43 68.5%
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ATNIIY § N
. Uszanvuiialy REUNTIUNTTUY
e o4 . (@73 961 918) .
Uszauiuszidiu (37U 624 918) (313U 364 579)
Anady | Auade Aads | Aady Annds | Aade
. . GAP o - GAP . . GAP
U 2565 | U 2564 U 2565 | U 2564 U 2565 | U 2564
sEaUAUNINalalng Y 3.79 | 393 | -0.14* | 399 | 4.10 | -0.11* | 343 | 363 | -0.2*
foyarndetio gniousiue 4.06 | 418 | -0.12* | 421 | 435 | -0.14% | 377 | 387 | -01
Trideyaiiiunas lifond 397 | 414 | -017% | 41 432 | -022¢ | 373 | 383 | -01
fisnadAnnsdedelsluszduana 397 | 409 | -012% | 41 423 | -0.13* | 374 | 383 |-0.09%
anunsnideyaluliussleviliass 397 | 412 | -0.15% | 413 | 427 | -0.14* | 368 | 386 |-0.18*
\dlomdeyaiimuaenadesty
L 3.8 398 | -0.18% | 394 | 413 | -019* | 354 | 371 |-0.17*
winnsaldagiu
doenstoualdsinigs siunan 14
; 372 | 378 | 006 | 38 | 395 | -006 | 339 | 348 | -0.09
Uszlowile
8ulwinsiin sUnm Foldvanla
B 371 | 387 | -0.16* | 389 | 402 | -0.13* | 336 | 3.61 |-0.25%
wWlaladne
Wevdnlaldde 368 | 384 | -0.16* | 387 | 404 | -0.17* | 333 | 347 |-0.14*
Anudwlunsidrtisleya 363 | 378 | -0.15% | 378 | 397 | -0.19% | 336 | 3.42 | -0.06
Anuhaulavestoyatens 3.6 375 | -0.15% | 373 | 389 | -0.16* | 336 35 | -0.14%
PN THEUNI ANty 343 | 355 | -0.12% | 3.58 371 | -0.13* | 3.16 326 | -0.1
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M1T9KUIN 91 KaMTBaTIzvianuiisnaladenisiiusnisves nwn. Tuunaudievesnguussvunily

Usziauiuseidiv

(Gas5pu+Tunsioulasu)

FouSpudnsglawans (ERD)

g =
YaIunziloulnsu

(377U 822 518)

(377U 15 518)

(3142u 807 518)

Aady fovaz %T2B Aade ‘ fovaz ‘ %T2B Aade ’ Souaz ’ %T2B
1. fuLaan
ANuNanalalagsanludiuan 4.20 84.02 77.7 4.47 89.33 93.3 4.20 83.91 77.3
AMuAIandslaasanludiua 4.19 83.75 78.2 4.07 81.33 80.0 4.19 83.80 78.2
1.1 MslAuSnsauaInunaunas (SEUumn) 4.20 84.01 77.6 4.07 81.33 80.0 4.20 84.07 77.5
1.2 avavmnsndivesiuneunisliuinig 4.18 83.54 76.8 4.21 84.29 78.6 4.18 83.52 76.8
1.3 mﬂﬁﬁmilﬂuiﬂmmzwnmﬁﬁmum 4.25 84.98 78.8 4.21 84.29 78.6 4.25 84.99 78.8
1.4 anungauvestinaala-Iaiivinis 4.18 83.51 77.0 4.14 82.86 78.6 4.18 83.53 76.9
2. fuypannsitliuinng
anunswalalagsinludiuynains 4.33 86.51 84.6 407 | 8143 | 786 4.33 86.62 84.7
aumanislagsauluduyaains 4.32 86.45 84.9 393 | 7857 | 786 433 | 8662 | 850
2.1 mudidlawazannumdenlunisliuinisedsgnn 4.32 86.32 83.6 3.85 76.92 76.9 4.33 86.51 83.7
vanewn: %728 vinefs dndruvesnguiiognsilviagiuy 4-5 aziuu
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MTRUIN 91 NaNFAATIEEANTInalaren1sliu3nIsves nm. Suunmudievesnguusssvunily (de)

Uszipunusediu

(GosSsu+Tunsiloulnsu)

$oa38uan3ilagans (ERD)

ﬂ’! =
Yadunziieulnsu

(377U 822 518)

(377U 15 518)

(377U 807 518)

Aade fovaz %T2B Anade fovaz %T2B Aade fouaz %T2B

2. fuyparnsitliuinng (se)

2.2 Anu3AUEnsalunNIn UMY Fuaadoade

Trd sl 4.27 85.39 82.5 3.86 77.14 78.6 4.28 85.57 82.6
2.3 anuduiioon@n L.L.asﬁmmgma’ma 4.28 85.68 82.5 4.14 82.86 78.6 4.29 85.74 82.5
2.4 anugnaesiuglumsufifnuuaznislideys 4.30 85.99 82.6 4.00 80.00 78.6 4.31 86.12 82.7
2.5 msliusnmadusssy wazliidenujon 4.34 86.77 83.7 4.00 80.00 76.9 4.35 86.90 83.8
2.6 finulusdla dedndaadn 4.35 87.08 84.0 4.00 80.00 76.9 4.36 87.22 84.2
2.7 frvwasiiase asduaslunisliusnisda 4.32 86.33 83.7 4.14 82.86 78.6 4.32 86.40 83.8
3. gudumaunisiiu3nis

anufiawelalnesaudrutunsunisiiuins 4.18 83.51 77.2 3.87 77.33 73.3 4.18 83.63 77.3
anuaanialnesiudutunsunisiuinig 4.20 84.05 79.4 3.87 77.33 73.3 4.21 84.18 79.5
vaBwg: %T2B e dndauvesnguinegaiiliinziuy 4-5 Azuuy
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MTRUIN 91 NaNFAATIEEANTInalaren1sliu3nIsves nm. Suunmudievesnguusssvunily (de)

(FosFou+tunzioulns) $eaSsuansglagans (ERD) votunzifoulnsu
Usziiudiuszdiu
(@wau 822 518) @wau 15 518) (371 807 518)
Aady fouaz %T2B Aade ‘ fovaz ‘ %T2B | Aade | Sovas | %T28
3. AUIUABUNISIAUZNTS (i)
3.1 mstszmavioudsdeyaifenfuduneunassrernaints 4.11 82.20 74.6 3.93 78.67 733 4.11 82.28 74.6
Twusng
3.2 Ypamgluns IS NsEANNaINvany 3.97 79.43 69.7 3.75 75.00 66.7 3.97 79.50 69.7
4. AUs2UU Online
anunsnalalnesauludrunisidauniuszuu Online 4.25 85.00 82.0 4.07 81.43 78.6 4.25 85.07 82.1
A1UAIARTILABTINAIUNITIFIUHIUIZUU Online 4.29 85.70 83.3 4.07 81.43 78.6 4.29 85.79 83.4
4.1 M3IAFULUU Website S1esianiseruuaznisidem dnns
{]’mﬁmLﬁusgummgﬁwﬁu%umau 4.08 81.54 73.5 3.85 76.92 61.5 4.08 81.63 13.7
4.2 YWIPAIENYS karFUMUUMBNYS danuaisnulareuladeg 4.16 83.13 76.7 3.93 78.57 71.4 4.16 83.22 76.8
4.3 ANUTINSINALANUAGBINIVDITLUU WU MTLUUNWTIe WG 4.22 84.33 80.3 4.21 84.29 85.7 4.22 84.34 80.2

NUBURA: %T2B vaneia dadiuveenguseganilvingiuy 4-5 Az

o
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MTRUIN 91 NaNFAATIEEANTInalaren1sliu3nIsves nm. Suunmudievesnguusssvunily (de)

Uszipunusediu

v = g IS
(3aaSsu+Tunsidoulasu)

$eaSsuansglagans (ERD)

5 I
YaIunziloulasuy

(317U 822 518)

(31w 15 518)

(117U 807 518)

Aade Sovaz %T2B Anade ‘ Sovay ‘ %T28 | Anade | Sovaz | %T2B
4. G135V Online (sid)
4.4 ﬂ']']iJi'JﬂL%'J'UaQﬁ%ﬁUU Online Tumsnlgusn1sves CAAT 4.20 83.98 78.8 4.07 81.43 714 4.20 84.03 79.0
Tuusaziy
4.5 SULUUYBILUUNESH NFaNdIe wazarAINmonIsiteu 4.16 83.18 77.2 4.07 | 8143 | 786 4.16 | 83.21 77.2
4.6 Funerlunisdsuulesuazmnuazhestenisinnunanouiu 4.22 84.43 79.0 4.00 80.00 71.4 4.23 84.52 79.2
4.7 m3snwnnuUaensisvesdayaluszuy Online Ay
oy 4.23 84.59 80.7 400 | 80.00 | 750 | 423 | 8467 | 808
UNYBOD
Auanalalng s 4.2 84.3 79.0 4.0 80.5 75.9 4.2 84.3 79.1
NUELS)
- welawnilan vinefs dndruvesnguiiognsiiviagiuy 4-5 aziuu
- weladnan vinefs dndruvesnguiiognsilviagiuy 2-3 aziuu
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UV Freadu a3y 1in 159




seuatuanysel (Final Report)
lasansdsarnufinelaves UssuvuuazdUsznaunslugnaivnssunisdusenisufifnuves nwm.

wazMIReUNIaYa 91813 ssfruiazuinnssy Usednd 2565

MTHUIN 92 NANTIATIVANNTINDLAsENTIUTNITVeY Nn. Tuunmuevengunavnssun1stu (Aade)

. ot
Usshuiiusdiu A0 | sco LEG | SMo AR oPs UAS ANS AGA PEL | AMD | SFD ERD APD | AND | AsC ITD AIM SPO Cemce
enter
(FMU: 579) (n=7) (n=2) (n=2) (h=4) | (n=26) | (n=43) (n=1) (=11 | (n=33) | (h=48) n=1 [ h=12) [ h=10 | (h=2) (n=5) (n=5) (n=4) (n=5) (n=1) (n = 64)
1. UL
auRanelalaesay
” 4.00 3.50 2.00 3.75 4.25 3.96 3.00 3.36 3.91 3.48 3.00 3.67 3.80 3.00 4.00 3.00 3.25 3.83 4.00 4.20
Tudunan
ANAIANII LRSI
Tud 4.00 3.50 2.00 3.50 4.25 4.07 3.00 3.36 4.00 3.77 4.00 3.83 3.80 3.00 3.83 3.83 3.75 3.83 4.00 4.26
UAIULIAN

1.1 MsluSNsRUaIAU
) . - 4.29 3.50 2.00 4.00 4.21 4.02 3.00 391 391 3.90 4.00 4.00 3.78 3.50 3.67 4.00 3.50 3.80 3.00 4.49
ADUNAY (STUUAT)

1.2 ANUATAINTINGEIVRY
¥ . - 4.00 3.50 2.00 3.50 4.29 4.00 3.00 3.36 3.97 3.52 4.00 3.67 3.60 2.50 3.83 3.00 3.25 3.83 4.00 4.25
FuRpUAIT LSS

1.3 msliusnmsdulusny
d. 4.00 2.50 2.00 3.50 4.19 4.02 4.00 3.64 3.82 3.38 2.00 375 3.50 3.00 3.83 2.83 3.25 3.83 4.00 4.23
STELIAIANUA

1.4 AMUMUNTANYRIYINIAT
Y - . e de 3.86 3.00 2.00 350 4.19 4.02 3.00 3.36 397 3.38 4.00 4.00 3.60 3.00 4.00 317 4.00 3.50 4.00 4.10
Tiusans (Wa-Uaivhnise)

2. fuyAaININliuINIg

auswalalag s
” 4.29 | 4.00 | 2.00 | 4.00 4.21 4.17 4.00 3.64 4.21 3.56 4.00 | 3.83 410 | 350 | 3.83 | 4.17 | 4.25 4.17 4.00 4.42
luduyeains

AuAInndslnesaluau
4.00 4.00 1.67 4.00 4.25 4.33 4.00 3.64 4.32 3.90 3.00 4.00 4.10 3.50 4.00 4.50 4.25 4.33 4.00 4.40
uAaINg

2.1 andinlanazanundau
4.29 4.00 2.00 3.25 4.29 4.37 5.00 4.00 4.21 3.87 4.00 4.08 4.30 3.50 4.00 4.00 4.50 4.17 3.00 4.52

Tumslvuinisegnsgnn

o

a v a < a ad o
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MITHUIN 92 NANTIATIEVIANNTINELAsENSIAUTNITY0e NN, Tuunmudieveanguanavnssunsiu (A1ede) (se)

: Service
Uszifuiiusaiiu IAO SCO LEG SMO AR OPS UAS ANS AGA PEL AMD SFD ERD APD AND ASC ITD AIM SPO

Center

(A 919) n=7) (n=2) (n=2) (n=4) | h=26) | (h=43) n=1) (n=11) | (h=33) | h=48) | (n=1) | (n=12) | (h=10) | (h=2) (n=5) (n=5) (n=4) (n=5) (n=1) (n=64)

2.2 Buudundula anm
- 4.29 3.50 2.33 3.75 4.03 a.17 4.00 391 4.15 3.46 4.00 3.75 4.10 3.50 4.00 4.17 4.50 4a.17 3.00 4.43
15897

2.3 Anuanzanlun1suas
4.14 3.50 1.33 3.75 4.03 a.17 3.00 3.64 4.18 3.45 4.00 3.75 4.10 3.00 3.67 4.00 4.25 4a.17 4.00 4.31
ng

2.4 Au3ANaInsaluNIg
HBUAINY %}LLﬂﬂ‘ﬁaﬁﬂﬁﬂ 1 429 | 350 | 2.00 | 4.00 4.00 a.17 3.00 3.64 4.15 3.32 4.00 3.75 4.10 350 | 3.67 4.00 4.25 4a.17 4.00 4.38

Muugile

2.5 anuuileonndn waxil
4.29 4.00 2.00 375 4.14 4.24 3.00 3.64 4.09 3.67 4.00 4.18 4.20 3.00 4.17 4.17 4.50 a4.17 4.00 4.52
INIFIUAING

v e

2.6 fanulusdla dedndanse 4.14 4.00 2.00 4.33 4.39 4.20 4.00 3.73 4.22 3.70 4.00 4.00 4.20 3.50 4.50 4.50 4.50 4.00 4.00 4.46

(l

2.7 e iane anduns
v - i 4.29 4.00 1.67 375 4.32 4.22 4.00 373 a4.21 361 4.00 391 4.00 3.50 4.00 a.17 4.25 4.00 3.00 4.43
Mun1slvusnisna

3. FIUIUABUNISIAUINNS

anunsnwalalagsiuniu
P Y 4.14 3.00 1.33 3.50 3.86 3.80 2.00 3.64 3.79 3.23 3.00 3.58 3.20 4.00 3.33 3.17 2.25 3.83 4.00 3.95
JUABUNISIAUSNS

AuAnndslnesaaluau
3 v - 4.14 3.00 1.33 3.50 3.89 3.96 3.00 3.73 3.88 3.60 4.00 3.75 3.70 4.00 3.33 3.83 3.25 3.67 4.00 4.09
JUABUNISIRUSNS

o

a v a < a ad o
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MITHUIN 92 NANTIATIEVIANNTINELAsENSIAUTNITY0e NN, Tuunmudieveanguanavnssunsiu (A1ede) (se)

auladng

. -~
Ussiiufiussdiu mo | sco | Lec | smo AR OPS UAS ANS | AGA PEL | AMD | SFD ERD | APD | AND | ASC ITD AIM SPO Cemce
enter
(FMUU: 579) (n=7) (n=2) (n=2) (n=4) | (n=26) | (n=43) (n=1) (h=11) | n=33) | n=48) | (h=1 [ h=12) | (h=10) | (h=2) (n=5) (n=5) (n=4) (n=5) (n=1) (n = 64)
3.1 M3Usgmavseudadeya
Lﬁmﬁu*i'?umaul,l,amwmm 4.14 3.50 1.33 3.00 3.86 3.89 3.00 3.64 3.73 3.15 4.00 3.42 3.10 4.00 3.33 3.17 3.00 3.33 4.00 3.97
ASUSNNg
3.2 gaamslunisiiusansi
4.14 3.50 1.33 3.00 3.82 3.76 2.00 3.45 3.62 3.08 4.00 3.33 3.20 4.00 3.33 3.17 2.00 317 3.00 3.85
ANUTAINTANY
4. @unslgdauptuszuu Online
AuRanalalngsIuAIunIg
" . 3.60 3.50 2.33 3.50 3.78 3.76 - 3.50 3.79 3.29 3.00 4.00 3.88 3.00 3.60 3.00 2.00 3.60 2.00 3.71
Tdaupituszuu Online
aAuAandelaesaulufiuy
" . 3.60 3.50 2.33 3.50 3.78 4.00 - 3.40 3.83 3.54 4.00 4.13 4.13 3.50 3.40 3.20 3.25 3.80 2.00 3.93
AslguEIUTEUY Online
4.1 n59gULUY Website
espnITeIULaLNSY §
o o .. 3.40 3.50 1.67 2.50 3.61 3.61 - 3.20 3.65 3.00 2.00 3.88 3.00 3.50 3.20 3.00 2.00 2.20 2.00 3.44
msinBeadusruuiazasu
Sunoy
4.2 JUAfIonYs wagguiuy
FoNWS UANNAILNULAL 3.40 350 2.67 2.50 3.70 3.68 - 3.30 375 353 3.00 3.88 375 3.50 3.80 3.40 2.50 2.60 2.00 3.81

o
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MITHUIN 92 NANTIATIEVIANNTINELAsENSIAUTNITY0e NN, Tuunmudieveanguanavnssunsiu (A1ede) (se)

Usaifiufivssidfiu A0 | sco | LEG | smo AR oPs UAS ANS AGA PEL AMD SFD ERD APD | AND | AsC m | AM | SPO S:::
@wau: 3e) =7 | 0=2 | 0=2 | 0=0 | (=20 | ("1=03) | =1 | (=10 | (1=33) | ("=48) | (=D | (=12 | (n=10 | "1=2) | (1=5 | (=5 | (=8 | =5 | (h=1 | (n=60

4.3 ANNTINEILATAL
AGDIFIVDITHUY WU N3 3.60 3.50 2.67 2.50 3.70 3.84 - 3.30 3.83 3.17 3.00 3.88 3.50 3.00 3.20 3.00 2.25 3.00 2.00 3.69
WUUAMUIBINE
4.4 ANUTIATIVBITLUY
Online Tumswldusnis 3.40 3.50 3.33 3.00 3.74 3.79 - 3.40 3.83 3.20 5.00 4.00 3.63 2.50 3.20 3.00 3.00 3.00 2.00 3.76
999 CAAT Tuusiazihe
4.5 sUuuurasuuUesy
A59N418 LaTEEAINGD 3.40 3.50 3.33 3.00 3.78 3.47 - 3.30 3.78 3.06 5.00 3.88 3.38 3.00 3.20 3.00 1.50 3.00 2.00 3.50
ATk
4.6 Sunoulunsds
wuUnesuEENLazdne 3.40 3.50 2.67 3.00 3.65 3.71 - 3.10 3.70 3.31 5.00 3.75 3.63 2.50 3.20 3.20 1.50 3.20 2.00 3.63
HON1IRAANIUNANDUTU
4.7 NM35nEIAN
ﬂaaﬂﬁwaﬁauﬁﬂuiwu 3.60 4.00 2.00 3.50 3.83 3.92 - 3.20 3.70 3.39 4.00 4.00 4.00 3.50 3.40 3.40 3.75 3.80 2.00 3.95
Online fmanidede
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MTRUIN 93 KANTIATIwRALTTnellaeTINseNsTiUINISVeY Awn. FunamuiieveInguanamnssunsiu (Seuaz)

Usaifufivszifiu IAO sco LEG SMO AR OoPs UAS ANS AGA PEL AMD SFD ERD APD AND ASC ITD AIM SPO SCZ:L:
Fu: $19) =7 | ©=2 =2 | =0 | 0=20 | =83 | =1 | (=10 | ©=33) | (h=48) | (n=1) | =12 | (n=10) | (0=2 | (=5 | (=5 | (=0 | =5 | (=1 | (h=6a)

1. fuLaan

anuianala
Tnesau 80.00 70.00 40.00 75.00 85.00 79.11 60.00 67.27 78.24 69.58 60.00 73.33 76.00 60.00 80.00 60.00 65.00 16.67 80.00 83.97
Tudruaan

AIUAIANI
Tagsau 80.00 70.00 40.00 70.00 85.00 81.33 60.00 67.27 80.00 75.42 80.00 76.67 76.00 60.00 76.67 76.67 75.00 76.67 80.00 85.19
Tudrusaan

1.1 MsAusng
AUAIRU

. <o 85.71 70.00 40.00 80.00 84.29 80.47 60.00 78.18 78.18 7792 80.00 80.00 75.56 70.00 73.33 80.00 70.00 76.00 60.00 89.84
AOUNAY (53U

)

1.2 ANuEEAIN
POTELIOR

3y 80.00 70.00 40.00 70.00 85.71 80.00 60.00 67.27 79.41 70.42 80.00 73.33 72.00 50.00 76.67 60.00 65.00 76.67 80.00 84.92
JumpunIs

Thusns

1.3 NM15WAU3Ng
Wuluany

4 80.00 50.00 40.00 70.00 83.70 80.44 80.00 72.73 76.47 67.66 40.00 75.00 70.00 60.00 76.67 56.67 65.00 76.67 80.00 84.62
SyeIand

A19UA

o
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MTRUIN 93 HaNTIATIRRALTsnelalaeTINsensTiUINISVeY Awn. FuunauiieveInguanamnssunsiy (Seuas) (se)

; Service
Uszihufiuszidiv IAO SCO LEG SMO AR OPS UAS ANS AGA PEL AMD SFD ERD APD AND ASC ITD AIM SPO

Center

(Fu: 578) n=7) (=2 =2 (n=4) (n = 26) (n=43) (h=1) (n=11) (n=33) (n =48) (n=1) (n=12) (n=10) (n=2) (n=5) (n=5) (n=4) (n=5) (n=1) (n=64)

1.4 ANURNIZAUVDY
Fraliuing (L@ﬂ—ﬂﬂ‘ﬁ 77.14 | 60.00 | 40.00 | 70.00 83.70 80.44 60.00 67.27 79.39 67.66 80.00 80.00 72.00 60.00 80.00 | 63.33 | 80.00 | 70.00 | 80.00 | 82.00

¥11N15°1)

2. fuyaaINsiuINg

AMuNanwalalaesau

. 857 | 80.0 | 40.0 | 80.0 84.3 83.5 80.0 72.7 84.1 713 80.0 76.7 82.0 70.0 767 | 833 | 850 | 833 | 800 | 883
ludinuyaans
AMuAnndIalna sty
) 80.0 | 80.0 | 333 | 80.0 85.0 86.5 80.0 72.7 86.5 779 60.0 80.0 820 | 70.0% | 80.0 | 90.0 | 850 | 867 | 80.0 | 88.0
AUYAAINT

2.1 mwmﬁﬂmmzmm
wioulunsliusmseeng 85.71 80.00 | 40.00 | 65.00 85.71 87.39 100.00 80.00 84.24 77.45 80.00 81.67 86.00 70.00 80.00 | 80.00 | 90.00 | 83.33 | 60.00 | 90.31

G

2.2 Buuduudula gnm
. 8571 | 70.00 | 46.67 | 7500 | 80.69 | 8348 | 80.00 | 78.18 | 8303 | 69.17 | 80.00 | 7500 | 8200 | 7000 | 80.00 | 83.33 | 90.00 | 8333 | 60.00 | 88.62
FRERRE

o
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MTRUIN 93 HaNTIATIRRALTsnelalaeTINsensTiUINISVeY Awn. FuunauiieveInguanamnssunsiy (Seuas) (se)

: Service
Usshuiiusdiu IAO sco LEG SMO AR OPS UAS ANS AGA PEL AMD SFD ERD APD AND ASC ITD AIM PO |
enter
(FMUU: 579) (n=7) (n=2) (n=2) (n=4) (n = 26) (n = 43) (n=1) (n=11) (n=33) (n =48) n=1 (n=12) (n=10) n=2) (n=5) (n=5) (n=4) (n=5) (n=1) (n = 64)
2.3 anuwanvanly
, 82.86 | 7000 | 2667 | 7500 | 80.69 | 8348 | 60.00 | 7273 | 8364 | 6894 | 80.00 | 7500 | 8200 | 60.00 | 73.33 | 80.00 | 8500 | 8333 | 80.00 | 86.25
ASweanIe
2.4 a3
ANUEINTAIANT
. & ” 85.71 70.00 40.00 80.00 80.00 83.48 60.00 72.73 83.03 66.38 80.00 75.00 82.00 70.00 73.33 80.00 85.00 83.33 80.00 87.69
ABUANNY Tua3T8
aade Tieuuzdla
2.5 annuduile
1IN wasdl 85.71 | 80.00 | 40.00 | 7500 | 8286 | 8478 | 60.00 | 7273 | 81.82 | 73.33 | 80.00 | 8364 | 84.00 | 60.00 | 8333 | 8333 | 90.00 | 8333 | 80.00 | 90.31
INTFIUAING
2.6 Hanulussla
R 82.86 | 80.00 | 40.00 | 86.67 | 87.86 | 84.00 | 8000 | 7455 | 8438 | 73.91 | 80.00 | 80.00 | 84.00 | 70.00 | 90.00 | 90.00 | 90.00 | 80.00 | 80.00 | 89.29
Fodndgasn
2.7 Hanuasinale
ﬂﬁLﬁu9ﬂ&’J’ﬂuﬂ’1§ 85.71 80.00 33.33 75.00 86.43 84.44 80.00 74.55 84.12 7217 80.00 78.18 80.00 70.00 80.00 83.33 85.00 80.00 60.00 88.68
Tusn1594
3. ATUTUABUNITIRUSNNS
aunanala
Tgsqusruduman | 8571 | 80.00 | 40.00 | 80.00 | 8429 | 8348 | 80.00 | 7273 | 8412 | 7125 | 80.00 | 7667 | 8200 | 7000 | 7667 | 8333 | 8500 | 8333 | 80.00 | 88.31
AsliusAs
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MTRUIN 93 HaNTIATIRRALTsnelalaeTINsensTiUINISVeY Awn. FuunauiieveInguanamnssunsiy (Seuas) (se)

Uszifiud

Uszidiu

IAO

SCO

LEG

SMO

AR

OPS

UAS

ANS

AGA

PEL

AMD

SFD

ERD

APD

AND

ASC

ITD

AIM

Service

Center

(Fu: 578)

(n=7)

(n=2)

(n = 26)

(n=43)

(n=11)

(n =33)

(n =48)

(n=12)

(n=10)

(n=2)

(n=4)

(n=5)

(n = 64)

AY
ANNNTS
Tnsaulu
Frutuney
15

ThuSnnsg

80.00

33.33

80.00

85.00

86.52

80.00

72.73

86.47

7792

60.00

80.00

82.00

70.00

80.00

90.00

85.00

86.67

80.00

88.00

80.00

3.1 113
Usznense
udsdaya
ey
Fupouuay
SyeTIan
A5

Tusnns

82.86

70.00

26.67

60.00

77.14

77.83

60.00

72.73

74.55

62.92

80.00

68.33

62.00

80.00

66.67

63.33

60.00

66.67

80.00

79.38

3.2 F9IN
Tums
Tusnnsdl
A

nannnany

82.86

70.00

26.67

60.00

76.43

75.22

40.00

69.09

72.35

61.67

80.00

66.67

64.00

80.00

66.67

63.33

40.00

63.33

60.00

77.08
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VTN YLadataw L3y 910

o

2

167




seuatuanysel (Final Report)

lasansdsrannuianelaves Ussviwuuaziusenaunislugeavnssunistusenisuifauves nnn.

wazMIReUNIaYa 91813 ssfruiazuinnssy Usednd 2565

MTRUIN 93 HaNTIATIRRALTsnelalaeTINsensTiUINISVeY Awn. FuunauiieveInguanamnssunsiy (Seuas) (se)

Uszifuiiusaiiu

IAO

SCO

LEG

SMO

AR

OPS

UAS

ANS

AGA

PEL

AMD

SFD

ERD

APD

AND

ASC

ITD

Service

Center

(A 919)

(n=7)

(n = 26)

(n=43)

(n=11)

(n=33)

(n =48)

(n=12)

(n=10)

(n=2)

(n=4)

(n = 64)

4. arunsldeausinuszuy O

=
aunanala

Tnesua1unIg
Tderusinuszuy

Online

82.86

60.00

26.67

70.00

77.14

76.09

40.00

72.73

75.88

64.58

60.00

71.67

64.00

80.00

66.67

63.33

45.00

76.67

80.00

79.08

ANUAINWI

Tnesyuludu
v T

sl

33UU Online

82.86

60.00

26.67

70.00

77.86

79.13

60.00

74.55

77.65

72.08

80.00

75.00

74.00

80.00

66.67

76.67

65.00

73.33

80.00

81.83

4.1 M3InguwuY
Website $18¢1@
ASEULAENNT I
nu finsdnies
Wussuuuas

AAUTURDU

68.00

70.00

33.33

50.00

7217

7211

64.00

73.04

60.00

40.00

77.50

60.00

70.00

64.00

60.00

40.00

44.00

40.00

68.81

4.2 YUIAFIDNYT
wazgULUY
Aones Ay
ABULAZEY

lodne

68.00

70.00

53.33

50.00

7391

73.68

66.00

75.00

70.59

60.00

77.50

75.00

70.00

76.00

68.00

50.00

52.00

40.00

76.19
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MTRUIN 93 HaNTIATIRRALTsnelalaeTINsensTiUINISVeY Awn. FuunauiieveInguanamnssunsiy (Seuas) (se)

Uszifuiiusaiiu

IAO

SCO

LEG

SMO

AR

OPS

UAS

ANS

AGA

PEL

AMD

SFD

ERD

APD

AND

ASC

ITD

AIM

Service

Center

(A 919)

(n=2)

(n=4)

(n = 26)

(n=43)

(n=11)

(n=33)

(n =48)

(n=12)

(n=10)

(n=5)

(n=4)

(n=5)

(n = 64)

4.3 ANUTINSAY
ANUABDIFITVBY
JEUU WU NISHUY

aMwviselna

72.00

70.00

53.33

50.00

7391

76.84

66.00

76.67

63.43

60.00

77.50

70.00

60.00

64.00

60.00

45.00

60.00

40.00

73.81

4.4 ANUTINEIVBY
5¥UU Online Tuns
Wlgusnsves
CAAT luusazdne

68.00

70.00

66.67

60.00

74.78

75.79

68.00

76.67

64.00

100.00

80.00

72.50

50.00

64.00

60.00

60.00

60.00

40.00

75.24

4.5 JULUUDY

I3 1
LUUNDIU NTBNGNE
wazarAINABNISIA

U

68.00

70.00

66.67

60.00

75.65

69.47

66.00

75.65

61.14

100.00

77.50

67.50

60.00

64.00

60.00

30.00

60.00

40.00

70.00

4.6 Tumaulunisds
wuurlasuasmniay
YADNITANRIUNE

AOUSU

68.00

70.00

53.33

60.00

73.04

74.21

62.00

7391

66.29

100.00

75.00

72.50

50.00

64.00

64.00

30.00

64.00

40.00

72.62

4.7 M3SnwAy
Uaoasdevestoyaly
5%UU Online finy

Ueie

72.00

80.00

40.00

70.00

76.52

78.42

64.00

7391

67.88

80.00

80.00

80.00

70.00

68.00

68.00

75.00

76.00

40.00

79.01
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MITHUIN 4 NaNTIATIEVIANTInelalaeTIuioN1sITUINISYe Nnm. Iuunaurevesngugaamnssun1stu (%T2B)

\ Service
Uszifiuiiuszidiv IAO SCo LEG SMO AR oPS UAS ANS AGA PEL AMD SFD ERD APD AND ASC ITD AIM SPO c
enter
(F1UU: 578) n=7) (n=2) (n=2) (n=4) (n = 26) (n =43) n=1) (n=11) (n=33) (n =48) n=1) (n=12) (n =10) n=2) (n=5) (n=5) (n=4) (n=5) (n=1) (n = 64)
1. UL
=
auRanelalagsay
Y 71.4 50.0 - 75.0 82.1 71.1 - 54.5 64.7 54.2 - 58.3 80.0 - 66.7 333 25.0 83.3 | 100.0 81.7
Tudunan
ANAIANII LRSI
Y 71.4 50.0 - 50.0 82.1 73.3 - 54.5 735 66.7 100.0 66.7 70.0 - 50.0 66.7 50.0 66.7 | 100.0 85.5
Tuduan
1.1 Mshiusns
AIUAIAUNDUNRY 85.7 50.0 - 75.0 78.6 76.7 - 81.8 69.7 68.8 100.0 66.7 66.7 50.0 50.0 66.7 25.0 80.0 - 88.3
(S¥UUA)
1.2 ANALAIN
9959999 URBUNNS 71.4 50.0 - 50.0 82.1 75.6 - 54.5 70.6 50.0 100.0 50.0 60.0 - 66.7 33.3 25.0 83.3 | 100.0 80.0
Tusnns
1.3 M3WUsNS
Julumuszeznand 71.4 - - 50.0 81.5 73.3 100.0 63.6 61.8 46.8 - 66.7 60.0 - 66.7 333 25.0 83.3 | 100.0 79.2
AU
1.4 AUANIZAUVDY
Fraliusnng 57.1 - - 50.0 81.5 711 - 54.5 66.7 48.9 100.0 75.0 50.0 - 83.3 333 75.0 50.0 | 100.0 75.4
(Jp-Yadivhns)
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MITHUIN 94 NaNTIATIEVIANTINElalaeTINRoN1SITUINITVRY Nnm. Jhunaurevesngugaamnssun1siu (%T28) (se)

w - Service
Usaiuiivsadiu IAQ sco LEG SMO AR OPS UAS ANS | AGA PEL AMD SFD ERD APD AND ASC ITD AIM SPO
Center
. (n= (n= (n= (n= (n= (n=
(AU 518) (n=7) n=2) (n=2) (n=4) n=1 n=1 (n=10) n=2) (n=5) (n=5) (n=4) (n=5) (n=1) (n = 64)
26) 43) 11) 33) ag) 12)
2. fuyAaNIAIUINIS
Aunanala
Tnesau 100.0 - 1000 | 929 84.8 | 1000 | 636 824 | 521 | 1000 | 583 80.0 50.0 66.7 83.3 100.0 833 | 1000 | 885 100.0
Tudruypans
AUAIANIG
TnesaTudu 100.0 - 1000 | 929 87.0 | 1000 | 636 853 | 68.8 - 75.0 70.0 50.0 66.7 | 100.0 100.0 1000 | 1000 | 87.7 100.0
YAAINT
2.1 anudnlauay
Anundaulung 85.7 100.0 - 25.0 92.9 91.3 100.0 72.7 75.8 63.8 100.0 75.0 1000 50.0 66.7 66.7 100.0 833 - 86.9
Tiusniseensgam
2.2 guudunaula
. 85.7 50.0 - 75.0 86.2 783 100.0 72.7 818 | 500 100.0 66.7 80.0 50.0 66.7 833 100.0 83.3 - 85.4
40 158INA
2.3 anuwanvaulu
. 714 50.0 - 75.0 79.3 82.6 - 54.5 788 | 511 100.0 66.7 80.0 - 66.7 83.3 100.0 833 100.0 84.4
ASUAIAY
2.4 a3
ANNAINTAIUANT
. P 85.7 50.0 - 100.0 79.3 84.8 - 54.5 78.8 44.7 100.0 66.7 80.0 50.0 66.7 66.7 100.0 83.3 100.0 87.7
PBUANDNY A998
aade TR uugaile

AR %T2B el dndiuveinguimeganlinsiuy 4-5 Azhuy
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MITHUIN 94 NaNTIATIEVIANTINElalaeTINRoN1SITUINITVRY Nnm. Jhunaurevesngugaamnssun1siu (%T28) (se)

. Service
Ussiiufiussdiu mo | sco | LG | smo | AR OPS UAS | ANS | AGA PEL AMD SFD ERD APD AND | AsC ITD AIM PO c
enter
N (n= (n= (n= (n= (n= (n= (n=
(AU: 518) n=7) (n=2) (n=2) (n=4) n=1 (n=1) n=2) (n =5) (n =5) (n=4) (n=5) (n=1) (n = 64)
26) 43) 11) 33) 48) 12) 10)
2.5 anuduiieandn wasd
857 | 1000 | 333 | 750 92.9 84.8 - 63.6 78.8 66.7 1000 727 90.0 - 833 | 833 | 1000 | 833 100.0 91.4
WNIFINEING
2.6 Hanulussla  Tednd
R 714 | 1000 | 333 | 1000 | 964 844 | 1000 | 636 813 65.2 100.0 60.0 90.0 50.0 1000 | 1000 | 1000 | 750 100.0 89.8
GOE)
2.7 finnuainiaue Aauduas
ol 857 | 1000 . 75.0 92.9 822 | 1000 | 636 82.4 65.2 1000 63.6 70.0 50.0 833 | 833 | 1000 | 80.0 . 87.6
Nlunslviusnisina
3. AIUIUABUNITIAUINNS
= v
AuRanelalaesiuau
M Y 71.4 - - 500 | 714 | 630 - 636 | 618 | 333 - 500 | 40.0 | 1000 | 333 | 333 - 66.7 | 100.0 74.8
Juaaun1siuINIg
AuAInndalagsauluau
M Y 71.4 - - 500 | 714 | 69.6 - 636 | 706 | 521 1000 | 583 | 600 | 1000 | 333 | 667 | 250 | 500 | 1000 80.2
uaaun1siuINIg
3.1 N5UTENIANS B
Joyaieiutunoukas 714 | 500 - 250 | 679 | 717 - 545 | 606 | 313 | 1000 | 500 | 300 | 1000 | 333 | 333 - 333 | 1000 75.4
SY8LnaInNIsiusNg
3.2 Ypamdlunisliusnnsd
714 | 500 - - 67.9 | 60.9 - 364 | 559 | 271 1000 | 333 | 400 | 1000 | 333 | 333 - 33.3 - 69.2
ANUTAINTANY
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MITHUIN 94 NaNTIATIEVIANTINElalaeTINRoN1SITUINITVRY Nnm. Jhunaurevesngugaamnssun1siu (%T28) (se)

. Service
Uszifiufiusadiu A0 | sco LEG | SMO AR OPS UAS ANS AGA PEL AMD SFD ERD APD | AND | AsC ITD AIM spo |
enter
(F1U7U: 579) (n=7) (n=2) (n=2) (n=4) (n=26) | (n=43) (n=1) (n=11) | (h=33) | (n=48) n=1 (n=12) | (n=10) n=2) (n=5) (n=5) (n=4) (n=5) (n=1) (n = 64)
4. arunsldeaueinuszuy Online
= %
AuRanalalngsIuaIunIg
. 60.0 | 500 | 333 | 500 | 696 63.2 - 50.0 70.8 42.9 - 75.0 750 | 500 | 400 | 200 - 40.0 - 56.0
Tdarupituszuu Online
aAuAandlaesaulufiuy
. 60.0 | 500 | 333 | 500 | 739 73.7 - 50.0 75.0 54.3 100.0 75.0 875 | 500 | 400 | 400 | 250 | 60.0 - 69.0
AslduHIuTEUU Online
4.1 M3IngUwUY Website
fefan1seuLazAsideu &
o . 40.0 | 50.0 - - 56.5 52.6 - 40.0 56.5 25.7 - 75.0 250 | 500 | 20.0 - - - - 50.0
nsdnseadussuulazdau
JURDU
4.2 YeMdnys uagzguuuy
fMBNYs SMItasnLLay 40.0 | 50.0 - - 69.6 60.5 - 40.0 66.7 47.1 - 75.0 750 | 500 | 60.0 | 40.0 - - - 63.1
1uladng
4.3 ANUTIAEILAZAIY
AADIRIYDITEUY WU NS 60.0 | 50.0 - - 69.6 68.4 - 40.0 75.0 40.0 - 62.5 375 - 400 | 200 - 20.0 - 60.7
wuunmviselng
4.4 AUTINEIVBITEUY
Online Tun1snlgusnsves | 400 | 500 | 333 - 69.6 65.8 - 40.0 75.0 37.1 100.0 75.0 62.5 - 40.0 | 200 | 250 | 200 - 63.1
CAAT Tuusavee
o o W | Ny v
WﬁJ']?JWW! %T2B #tu8n9 ?1ﬂﬂ']usll’élx‘iﬂ@aﬂJC‘]’]E]EJ']\‘WﬂVﬂgLLUU 4-5 aglluu
a o a I3 a acd o U
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MITHUIN 94 NaNTIATIEVIANTINElalaeTINRoN1SITUINITVRY Nnm. Jhunaurevesngugaamnssun1siu (%T28) (se)

Ussifiuivsadiu IAO | sco | LEG | smo | AR OPS | UAS | ANS | AGA PEL AMD SFD ERD | APD | AND | AsC ITD AM | SPO Zr:l:
@ 918) =7 | 0=2 | =2 | =0) | (=20 | (=83 | (h=D | (=1D | 1=33) | 0=48) | (=1 | (=12 | (n=10) | (1=2) | (1=5 | (=5 | (=) | (1=5 | (h=D | (=063

4. fnunsldaurIusEUU Online
4.5 sUuuuTaswuUesy
A58N9Y WATEEANABATSIY 40.0 50.0 333 - 73.9 55.3 - 40.0 73.9 28.6 100.0 62.5 50.0 - 40.0 20.0 - 20.0 - 54.8
nu
4.6 unoulunsduuunesy
AxANULaYIIURaNISARATY 400 | 500 | 333 - 609 | 711 - 300 | 609 | 486 | 1000 | 500 | 750 - 400 | 200 - 20.0 - 57.1
NARBUTU
4.7 M3fnwinnuUasnsiy
‘UBQ%@H@IUSSUU Online & 60.0 100.0 - 50.0 73.9 76.3 - 50.0 69.6 48.5 100.0 75.0 85.7 50.0 40.0 40.0 50.0 60.0 - 67.9
aanhidede

NUBIUR %T28 unegha dadiuveengumeganilinziuy 4-5 Azluy

o

a v a < a ad o
VTN ULodatau ILEIY 910R 174



seuatuanysel (Final Report)
lasansdsarnufinelaves UssuvuuazdUsznaunslugnaivnssunisdusenisufifnuves nwm.

wazMIReUNIaYa 91813 ssfruiazuinnssy Usednd 2565

MTIRUIN 95 NaMTAATIERANUTINBllaeTINAeNIsITUINITVRY . FuunaudievaInguenamnssun1siy

Sauaz (%)

dhefiieados Anade | Youas walowniign | welavrunans wa;::aﬂ
(AZUUY 4-5) (AzUUY 2-3) (AzUWY 1)
1. dnnsiaaeunigly Internal Audit Office (IAO) 4.0 79. 68.3 317 -
2. dInNTIUMIUAZEE1ILNTT Secretariat Office of Commission and Director General (SCO) 3.6 71.0 57.5 42.5 -
3. dinngviane Legal Office (LEG) 2.1 425 8.9 518 39.3
4. drenilsfunasMiuaInIgIUNIIATIAABY Aviation Safety Management and Standards Assurance Office (SMO) 3.4 68.9 ar.7 52.3 -
5. fheaumsiiueINIALazIAINTIuN130U Airworthiness and Aircraft Engineering Department (AIR) 4.0 80.1 78.3 78.3 -
6. dheumsgruduAnisdu Flight Operations Standards Department (OPS) 4.0 79.6 73.9 26.1 -
7. f;'hEJ‘mmsgﬁummﬂ&nu%ﬂhjﬁﬁﬂﬁu Unmanned Aircraft Standards Department (UAS) 3.4 67.7 38.5 61.5 -
8. HeuInIZINUINITNISANLINTA Air Navigation Services Standards Department (ANS) 3.5 70.6 54.0 41.3 4.7
9. theumsgruauuiy Aerodrome Standards Department (AGA) 39 78.9 713 253 34
10. c'hEJmmgﬁuamﬁuﬂﬂaumLLazﬁUﬁzﬁimﬁﬂﬁ Training Organization and Personnel Licensing Department (PEL) 3.4 68.5 48.5 44.5 7.0
11. dhennsgiunemaninistu 39 77.0 80.0 20.0 -
12. dhemasgiunsineanulasadeuarn1seiuisnuasaInlunsdunalsau Aviation Security and Facilitation Standards Department (SFD) | 3.8 76.6 63.9 36.1 -
13. fheifuguaniaasegia Economic Regulation Department (ERD) 3.7 74.9 65.8 33.2 1.1
14. dhewaulagdaasuianisnisiunaliou Aviation Industry Development and Promotion Department (APD) 33 65.0 32.5 67.5 -
15. fheusmsnudfuRnisnisiiueinia Air Navigation Operation Management Department (AND) 3.7 73.6 58.4 38.1 35
16. guduIn13n19n130u Aviation Service Center (ASC) 35 70.8 49.6 47.8 2.7
17. ﬂﬁﬁﬂa&mﬁaﬂﬁﬂi Corporate Strategy Department (CSD) - - - - -
18. feu3msnuuywd Human Capital Management Department (HCM) - - - - -
19. theudmaneluladfivia Diagital Technology Management Department (ITD) 33 66.3 46.3 41.3 125
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wazMIReUNIaYa 91813 ssfruiazuinnssy Usednd 2565
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dheiingatas Anady | Sowa

Sauaz (%)

walaundige

walavnunans

walatiow

Ngn

(AZWUY 4-5)

(AZBUY 2-3)

(AzwUY 1)

20. dadgyTazni1s¥u Financial and Accounting Department (FAB) - -

21. deusn151128150150U Aeronautical Information Management Department (AIM) 3.6 71.6 55.0 43.1 1.8
22. @inuimslasanis Special Project Management Office (SPO) 3.1 61.0 40.0 60.0 -
23. Service Center 983 CAAT U%L’Jm%u 3 IT Square wdna 4.1 82.9 77.0 20.9 2.1
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